
 

 
To access the Exhibitor Internet Wireless Service provided by Smart City Networks and 
the I-X Center, please follow these instructions: 
 

1. With a WiFi enabled device, connect to the following network:  
Exhibitor Internet.* 

2. Once connected to this network, open up an Internet browser. 
3. You should be automatically redirected to the Exhibitor Internet splash page, 

regardless of what your homepage is set to.**  
4. Click on the GET CONNECTED button. 
5. If you don’t already have an account, click on the Create Account button. 
6. Once the account is created, you can choose to purchase Wi-Fi for one or 

multiple devices. 
 

  
 

 
If you have any problems, please contact our helpdesk at (614) 827-2570. 
 
*The wireless network inside the exhibit hall only operates on the 5 GHz spectrum. If you can only see the 
Exhibitor Internet wireless network on your device outside the exhibit halls then your device is not 5 GHz 
capable. Please call (614) 827-2570 if you are interested in purchasing a 5 GHz USB adapter.  
 
**If you are not automatically redirected, check to see if you have http://about.blank or a corporate Intranet 
site set as your homepage.  If you do, navigate your browser to any public site, such as 
http://www.smartcity.com, which should cause you to be redirected to the Exhibitor Internet splash page. 
 

NOTE: Smart City Networks cannot guarantee the functionality of VPN client software with the Exhibitor 
Internet service. 
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